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01 TERMS AND CONDITIONS OF SALE AND DELIVERY

I. Scope of validity

Any deliveries, services, offers, acceptances of offers, conclusions of contracts, and any other declarations by way of legal trans-
actions of our company are exclusively subject to these terms and conditions; we do not recognise any conditions to the contrary 
or any conditions of the customer that deviate from our terms and conditions, unless where we have explicitly accepted the validity 
of these in writing. Any actions for the fulýlment of contract on our part may not be regarded as the acceptance of any contractual 
conditions that deviate from our terms and conditions. These terms and conditions shall be deemed as the general agreement that is 
also applicable to any future legal transactions between the parties to the contract.

II. Conclusion of contract

1. An order of the customer requires a conýrmation of order in order to be legally binding. We reserve the right also to deliver goods 
without a conýrmation of order. We have the right to reject orders without giving any reasons. Until we have made a decision on the 
acceptance or rejection of an order, the customer shall be bound for a reasonable period of at least ýve days.
Withdrawing an order within the ýve-day period is only possible subject to our explicit approval and against reimbursement of all costs 
that we have incurred. 

2. Our offers are without commitment until accepted. Quotations, offers, etc. that are compiled and submitted by us are without  
commitment unless they have been speciýed as binding for a certain period. 

III. Delivery

1. Unless anything to the contrary has been agreed upon in the conýrmation of order, the delivery is freight collect ex works, 
(EXW Incoterms 2000, 6th revision). 

2. In the event of any other type of delivery than the one indicated in Paragraph 1, the price risk is also transferred to the purchaser 
upon handing over of the goods to the haulier, at the latest, however, when the goods leave the plant or the warehouse, if shipped 
using the usual means of transport (railway, mail, forwarding agent, carrier, etc.). The purchaser agrees to shipment by the usual 
means of transport. 

3. The time of delivery will be agreed upon by individual contract. We comply with delivery times. A delivery extension period of 4 
weeks is granted, except where ýxed transactions have explicitly been agreed. The purchaser waives his right to claim any damages 
for delay if the goods are delivered within this extension period. Once the extension has expired, the purchaser will declare within 48 
hours whether he insists on the fulýlment of contract or cancels the contract, in which regard we shall be released from our duty to 
deliver the missing part subsequently if such declaration has not been submitted within this deadline. In such event, the purchaser 
may not assert any claims against us. The amount of any damage due to delay or damage due to non-fulýlment by the purchaser 
shall be covered by a maximum of 1 % of the ordered value of the goods that have not been delivered or have been delivered with 
delay; the purchaser may not claim any damages beyond this.

4. If the purchaser fails to collect the goods in time, the risk shall be transferred to the purchaser at the end of the day of the agreed 
collection date. We shall store the goods at the expense and risk of the purchaser, in which regard an adequate compensation for the 
storage shall be invoiced. In such case, we shall only be liable for gross negligence, and shall not be responsible for any changes 
to the goods due to handling or storage that might occur. The same shall be applicable in the event of delayed acceptance, in which 
regard the purchaser has to refund us all costs, expenses, and damages that result from the delayed acceptance or non-acceptance. 
We shall furthermore have the right, in such case, to cancel the contract, stipulating an extension period of 10 working days, and shall 
have the right to claim as damages for delay and/or damages for non-fulýlment 5 % of the ordered value of the goods that have not 
been collected (without excluding any further damages).

5. Where partial consignments are to be delivered, the purchaser shall not have the right, in the event of delayed delivery, to cancel 
the contract with regard to the partial deliveries that are still outstanding or with regard to any further outstanding contracts, and those 
partial deliveries shall consequently be processed according to the successive delivery contract as originally agreed upon.

6. If a sample or a specimen is submitted, this will allow the purchaser to get an approximate idea of the product. The characteristics 
of the sample or the specimen shall only be deemed as assured characteristics where this has been agreed upon explicitly in the 
individual case.

7. We sell our goods subject to correct and timely delivery from our suppliers. The purchaser may not demand cession of any rights 
resulting from the purchasing contracts.

8. The purchaser undertakes that he will store the goods delivered by us correctly and properly. If requested to do so, the purchaser 
shall, within 48 hours, submit proof on the correct storage. If he fails to submit such proof after having been requested to do so, and 
should there be any change to the goods, it shall be assumed conclusively that the purchaser has not stored the goods correctly.

9. Our written conýrmation of order shall be relevant to the scope of the delivery/service. Any additional agreements and changes 
must be conýrmed by us in writing.

General delivery Conditions	 4Biotech Energietechnik GmbH  | Furtmühlstr. 32 | 5101 Bergheim | www.pelletsworld.com



General delivery Conditions 5Biotech Energietechnik GmbH  | Furtmühlstr. 32 | 5101 Bergheim | www.pelletsworld.com

10. We reserve the right to carry out technical changes that do not impair the serviceability of the object of the contract, provided that 
they are reasonable for the customer, considering the interests of both parties.

11. Any details on dimensions indicated in brochures, advertisements, pictures and pricelists, etc., any other performance and  
consumption data and the like, shall only be binding if they have explicitly been speciýed as binding in our conýrmation of order; which 
shall, however, not be understood as an assured characteristic. The documents pertaining to the offer, such as pictures, drawings, 
as well as weights are only approximate, unless they have been speciýed as binding by us; which shall, however, not be understood 
as an assured characteristic.

12. We reserve the right of property and copyright with regard to quotations, drawings, and any other documents; they may only be 
made accessible to third parties subject to our approval.

13. Where contractual obligations must be changed as a result of any new or amended legal regulations or new requirements of 
authorities and testing centres that are issued after the quotation was submitted, we shall have the right to adapt our deliveries and 
services; any additional costs in this regard shall be to the account of the customer.

IV. Prices, payment, retention

1. Our prices are to be understood in the respectively invoiced currency net plus value added tax. The prices that are valid on the date 
of delivery shall exclusively be applicable. Unless anything to the contrary has been agreed upon, our claims shall become payable 
without deduction on a matching payment with delivery basis against transfer of the goods and submission of an invoice. 

2. The customer is not entitled to retain payment or any part thereof because of counterclaims, or to settle any counterclaims, inclu-
ding those resulting from complaints, against payments. Retention with regard to our claims shall also be impermissible.

3. In the event of delayed payment, it is agreed that all reminder and collection costs, the costs of adequate legal proceedings, as well 
as interests amounting to 8 % above the respective base interest rate must be refunded (Section 1333 paragraph 2 of the Austrian 
Civil Code).

4. It is agreed that the purchaser must pay for default charges, expenses of bills of exchange, and collection charges at least to the 
extent as provided for by the Regulation of Federal Gazette 141/1996, as well as the costs of adequate legal proceedings. Where the 
term of payment is exceeded, we shall furthermore not be obliged to carry out any deliveries based on other contracts, or any other 
outstanding deliveries.

5. Payments of the purchaser shall, at our choice, either be settled against the respectively oldest claim, or against claims that refer to 
deliveries the goods of which have already been processed or resold. The purchaser undertakes that he will notify us within 48 hours 
after being requested to do so whether a delivery supplied by us has already been processed or resold.

6. We shall render the account on the date of the delivery or provision of the goods.

7. In the event of default in payment, we shall have the right to cancel an individual contract and any other existing contracts without 
granting an extension, and/or to cancel the term of payment and to demand cash payment for any outstanding deliveries prior to 
handing over the goods to the haulier or the purchaser. The same shall be applicable in the event of a deterioration of the ýnancial 
situation, such as in particular any attachment order against the purchaser.

V. Warranty, damages, product liability

1. The purchaser has the duty properly to inspect the delivered goods immediately after their delivery at the purchaser or a third party 
that accepts the goods, or to arrange for the inspection of these, and he must indicate any faults immediately after the inspection, not 
later, however, than within two working days after the date deýned in paragraph 1. The purchaser must describe the faults. Faults that 
cannot be detected during immediate inspection must be indicated immediately after detection, not later, however, than 10 days from 
receipt of the goods. If any fault is detected, the purchaser may not machine or process the goods, but must ensure that the goods 
are not changed in any way. He must store and handle these in the correct and proper manner. Where any faults (including hidden 
faults) have not been indicated before machining or processing is carried out, the goods shall be deemed as approved.

2. Any liability for whatsoever legal ground shall be excluded for faults that were indicated after this period of 10 days from receipt, or 
for that machining or processing of the goods was already started before submitting the complaint.

3. In the event of any faults, we shall, at our choice, repair the goods, deliver the missing part, or replace the defective goods with 
goods that are free of defects. The purchaser shall not be entitled to any immediate reduction in price, or redhibitory action, or the 
assertion of any other legal remedy. Where defects are corrected, we shall pay for the material. Any costs beyond this must be paid 
by the purchaser. No liability (warranty, damages) is accepted for used plant and plant components. 

4. Any claim that is based on the warranty claims of the purchaser must be submitted to the competent court within 24 months from 
date of delivery. In the event of any claim on our part that is asserted by legal proceedings, an objection against claims that refer to 
warranty claims shall likewise only be permissible within this term of 24 months from date of delivery.



5. Any claims of damages on the part of the customer that refer to the correction of a fault may only be asserted once we are in default 
with regard to the fulýlment of the warranty claims.

6. Any liability on our part shall be excluded once the processing has started or the goods have been removed from the warehouse 
for the purposes of selling them or any other purposes.

7. Any claims of damages shall only be admissible in the event of malicious intent or gross negligence, and the amount shall be 
restricted to the invoice value of the respective delivery. No compensation shall be paid for lost proýt or consequential damage of 
the defect. Any claims for damages shall lapse three years after transfer of risk. The provisions with regard to damages contained in 
these terms and conditions or any other agreed provisions shall also be applicable if damages are claimed in addition to or instead 
of a warranty claim.

8. The parties agree that so-called commercial regress is excluded, and the customer waives his right to claim any recourse under 
product liability (Section 12 of the Product Liability Act) and warranty (Section 933 b of the Austrian Civil Code), if such exclusion is 
legally permissible.

9. Where a contract is fulýlled through partial deliveries, the parties explicitly agree that the defectiveness of one or several partial 
deliveries shall only authorise the purchaser to assert warranty claims/claims of damages with regard to the faulty partial deliveries. 
The remaining partial deliveries shall not be affected.
 
VI. Retention of title

1. The goods remain our property until fully paid for.

2. It is agreed that our retention of title shall still be valid where goods under reservation of title are processed, mixed or bonded with 
any material that is the property of the customer. Co-ownership shall be according to the proportion of the amounts with regard to 
the respectively created item. The customer cedes to us, already now, the resulting percentage of his co-ownership to secure the re- 
maining purchase price payable, and shall grant us a full right of settlement, which means that we have the right to sell the entire 
object at our discretion. The customer shall take adequate action for these securing measures to be effective and shall notify the 
third party on this securing action, where this is necessary for a legally valid conclusion of contract. The customer shall store the new 
stocks or the new item free of charge for us.

3. The customer has the right to resell the goods delivered under retention of title. He is obliged to deliver to his customers subject 
to retention of title. He cedes to us, already now, any claims that might result for him from any resale of the item to a third party, 
irrespective of whether the goods under retention of title are sold without or after processing, mixing or bonding, to one or several 
purchasers.
The customer must notify third parties in this regard, and must take the respective action to make these securing measures effective; 
the customer is furthermore obliged to name the purchasers of the goods under reservation of title in writing, if requested to do so.

4. Where the laws applicable at the location of the goods do not allow for reservation of title, but make provision for reservation of 
other rights with regard to the claimed goods, in particular cession of claims, we shall have the right to exercise these rights at our 
choice and without any restriction. The customer must ensure that such securing action is agreed upon in an effective manner.

5. The customer shall not be entitled to make any other dispositions with regard to the goods under reservation of title, in particular 
he may not transfer them by way of security or pledge them.

6. The customer has the duty to store any goods that are our property in the correct and proper manner, to treat them with care, and 
to store them separately from his goods or the goods of other owners; in particular, he must insure the goods at the replacement 
value at his own cost against any damage resulting from ýre, water or theft, and the insurance contracts in this regard must be drawn 
up in our favour.

7. Prohibitions of assignment according to the EU Directives are not accepted.

VII. Force Majeure 

Any incidents of Force Majeure, such as e.g. war, strikes, lock out, boycott, discontinuation of supply from our suppliers without any 
fault on our part, interruptions in operation at our company or a subcontractor, orders of higher authorities, or any other measures by 
authorities, blockade, ýre, ice, þooding, or any other unforeseeable circumstances that signiýcantly hamper our delivery or make it 
impossible, irrespective of whether these incidents occur at our company or at a subcontractor, shall entitle us to suspend delivery 
for the duration of the obstacle and a reasonable start-up period, or to cancel the contract with regard to the not yet fulýlled part. The 
purchaser may demand from us an explanation whether we cancel the contract or wish to supply within a reasonable period. Should 
we fail to submit an explanation, the purchaser shall have the right to cancel the contract.

VIII. Partial ineffectiveness

Should one clause of this contract be ineffective or become ineffective, or should there be any omission in the contract, this shall not 
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affect the remaining provisions. The ineffective provision shall be replaced by the respective legal norm, or, where no such norm is 
available, be changed in line with custom of trade or fair common usage at our domicile. The same shall be applicable to the correction 
of any omissions.

IX. Place of fulfilment

Our domicile in Bergheim (Austria) is the agreed place of fulýlment, unless anything to the contrary has been agreed in individual 
contracts.

X. Applicable law, place of jurisdiction

Austrian material law, excluding the UN Sales Convention, Federal Gazette 1988/96, and the exclusion of the law on international 
private law and the Rome Convention on the law applicable to contractual obligations, shall exclusively be applied to the legal  
relationships between ourselves and the customer. The language of the contract is German. Any disputes that might result directly 
or indirectly from this contract or that refer to its violation, dissolution or invalidity, shall exclusively be decided on by the materially  
competent court in Salzburg, or, at our choice, by the materially competent court in the jurisdiction in that the customer has his  
registered domicile, a subsidiary, or assets. The rights of the consumer remain untouched (Section 14 of the Consumer Protection 
Act).



Pellet Boiler  
TOP LIGHT

Pellet boiler TOP LIGHT

 item number: 101200100000 | PG 0	        price: ú 7.757,00

Pipe-type heat exchanger and burner (thermostable) with self-cleaning device; Ash drawer 
of big dimensions (to be emptied once every 3 to 4 tons of burned pellet) with ash compactor 
device; Draught fan and secondary air fan with controlled turns; automatic pellets ignition 
device; daily pellet tank with separator (with full load indicator) and suction turbine; Regu- 
lation by means of Lambda Probe and air flow sensors (primary and secondary air);  
Control of the pellets boiler via microprocessor with graphic display for  menu management;  
Domestic hot water tank loading program incl. water tank probe as well as program for buffer 
loading (w/out buffer probe); Contact available for external control; flow water / return water / 
air relief / flue gas connections on the top
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pellet boilers with connections ON TOP 8

Technical data:

Electric connection:
230V / 50 Hz

Power:
2,40 - 9,20 kW

Dimensions:
900 x 480 x 1400 mm
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Dimensions:

B1   Boiler width:                 900 mm

H1   Boiler height:              1400 mm

T1    Boiler depth:                 480 mm
 
T2    Total depth* :                620 mm

Ø      Flue gas pipe:               130mm

* incl. control



Pellet Boiler  
TOP LIGHT

Pellet boiler TOP LIGHT „M“

item number: 101300100000 | PG 0	      price: ú 8.588,00

Pipe-type heat exchanger and burner (thermostable) with self-cleaning device; Ash drawer 
of big dimensions (to be emptied once every 3 to 4 tons of burned pellet) with ash compactor 
device; Draught fan and secondary air fan with controlled turns; automatic pellets ignition 
device; daily pellet tank with separator (with full load indicator) and suction turbine; Regu- 
lation by means of Lambda Probe and air flow sensors (primary and secondary air);  
Control of the pellets boiler via microprocessor with graphic display for  menu management;  
Domestic hot water tank loading program incl. water tank probe as well as program for buffer 
loading (w/out buffer probe); Contact available for external control; flow water / return water / 
air relief / flue gas connections on the top
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wall pellet heating

system

Pellet Boiler  
TOP LIGHT M

Technical data:

Electric connection:
230V / 50 Hz

Power:
4,50 - 14,90 kW

Dimensions:
1060 x 685 x 1345 mm
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Dimensions:

B1   Boiler width:                1060 mm

H1   Boiler height:               1345 mm

T1   Boiler depth:                  685 mm
 
T2   Total depth* :                  825 mm

Ø     Flue gas pipe:                130 mm

* incl. control



Pellet boiler PZ8RL

item number: 101100100000 | PG 0	        price: ú 8.588,00

Pipe-type heat exchanger and burner (thermostable) with self-cleaning device; Ash drawer 
of big dimensions (to be emptied once every 3 to 4 tons of burned pellet) with ash compactor 
device; Draught fan and secondary air fan with controlled turns; automatic pellets ignition 
device; daily pellet tank with separator (with full load indicator) and suction turbine; Regu- 
lation by means of Lambda Probe and air flow sensors (primary and secondary air);  
Control of the pellets boiler via microprocessor with graphic display for  menu management;  
Domestic hot water tank loading program incl. water tank probe as well as program for buffer 
loading (w/out buffer probe); Contact available for external control. 

pellet boilers with connections on the BACK SIDE 10

Technical data:

Electric connection:
230V / 50 Hz

Power:
4,10 - 14,50 kW

Dimensions:
1050 x 650 x 1365 mm
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Pellet Boiler  
PZ8RL
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Dimensions:

B1   Boiler width:               1050 mm

H1   Boiler height:              1365 mm

T1   Boiler depth:                  650 mm
 
T2   Total depth* :                 750 mm

Ø     Flue gas pipe:               130 mm

*  incl. flue gas pipe connection


